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TEMATUYECKHAM IIJIAH IPAKTUYECKHUX 3AHATUM O JUCHUILJIMHE
«ITPOPECCHUOHAJIBHASAA KOMMYHUKALIUA B MEIULITUHE»
JJIA CTYAEHTOB 6 KYPCA JIEYEBHOT'O ®AKYJIBTETA
B 11-12 CEMECTPE 2025-2026 YYEBHOI'O I'OJA

TEMA 1. KOMMYHUKAIIMOHHBIN MMPOIIECC B CUCTEME
3JPABOOXPAHEHUSA. DOPEKTUBHOCTb KOMMYHUKALIMOHHOI'O
ITPOLECCA B YIIPABJIEHUU 3IPABOOXPAHEHHUEM.

Bonpocs! k 3aHATHIO:

1. OcHOBHBIE TMOHATHS, LEJIM KOMMYHHMKAaIlMOHHOTO TIpoliecca B  CHCTEME
3/1paBOOXPAHEHU.

2. 'opu3oHTaNbHBIE U BEPTUKAIbHBIE KOMMYHHUKAIIUH B 3/[paBOOXPaHEHUH.

3. @akTOpsl BHYTpPEHHEW Cpeibl OpraHu3aluil 37paBOOXpPAaHEHHs, WX BIUSHUE Ha
KOMMYHHKAIIMOHHBIN IIPOLIECC.

4. @akTopsl BHEUTHUX KOMMYHHKAIUH. Bunbr TeJIEeMEIULUHCKOTO
KOHCYJIBTUPOBaHMs (0O4HOE, 3a04HOE). [loka3aHus, MOPsI0K IPOBENCHHUS.

5. OpranusaiyoHHasl CTPYKTypa OpraHu3alluil 31paBOOXPAaHEHUS, €€ BIMSHUE Ha
KOMMYHHKAIIMOHHBIN IIPOLIECC.

6. OcobeHHOCTH JUHEHHBIX, (DYHKIMOHATIBHBIX, AJalTHUBHBIX OpPraHU3aIMOHHBIX
CTPYKTYD.

7. OpraHu3alMOHHbIE TOMEXH KOMMYHHUKAIIMOHHOTO IIpoIecca, UX yCTpaHEHHE.

8. DOddexTuBHOCTH  KOMMYHUKAIIMOHHOTO  Mpollecca B YIpPaBICHUU
3JIpaBOOXPAaHEHUEM.

9. [IpuHIMIBI TOBEACHUS MEIUIIUHCKHX, (hapMaIleBTUIECKIUX PaOOTHUKOB.

10. OtHOUIEHNE MEAUIIMHCKUX, (papMalleBTUUYECKHMX PAOOTHHUKOB C MAlMEHTaMU U
MHBIMH JIMLAMU.

11. OTHomieHHS MEIUIIMHCKHUX, (apMareBTHUEeCKUX paOOTHUKOB C KOJIJIETaMH,
MPEeICTAaBUTEIISIMU TOCYIAPCTBEHHBIX OPraHOB M MHBIX OpraHU3alui.

TEMA 2. OPTAHU3ALIMOHHAS KYJIBTYPA. KOH®JIUKTbI
B 3IPABOOXPAHEHUMN.

Bonpocsl k 3aHATHIO:

1. OpranuzanroHHas KyJ1bTypa B COBPEMEHHOM 3]paBOOXPAaHEHUH.

2. JIByHanpaBiIeHHAs OPUEHTUPOBAHHOCTh OPTaHU3AIMOHHON KYJIbTYPHI.

3. Ilpu3Haky  ONTHMAaIbHOW  OPraHM3ALMOHHOM  KyJIbTYpHl B  OpraHU3alUuU
3/1paBOOXPAHEHUS.

4. TlpodeccronanpHas KyJIbTypa Bpaya: HOHITHE, CTPYKTYpPa, TUIIBL.

5. KoHpuuKkTel B 31paBOOXpaHEHWHW: THUNBI, JUHAMUKA, [PEIOTBpAIICHUE
KOH(JIMKTOB.

6. MeTopl yIIpaBJIEHYECKOTO pelieHus] KOH(IUKTOB, X XapaKTEPUCTUKH.

TEMA 3. IPO®ECCHUOHAJIBHASI KOMMYHUKAIIUA B ®OPMUPOBAHUU
3IOPOBBECBEPEXEHMUSI.
Bonpocs! k 3aHATHIO:



1. ITorpebutenu yciayr MEAUIIMHCKOTO Ha3HAYEHUS: CYITHOCTHBIE XapaKTePUCTHKHU.

2. ConanbHBI MAapKETUHT B 3/[paBOOXPaHEHHU.

3. 'ocynapcTBeHHBIE IPOrpaMMBbI IO OXPaHE 310POBbsI HACETICHUSI.

4. Cnioco0bl U KaHaJbl KOMMYHHUKAIIUK B CUCTEME 3/IPaBOOXPAHEHUSI.

5. Ponp  coBpeMeHHBIX MH(POPMALMOHHBIX TEXHOJOTMH B  (OPMHUPOBAHUHU
MEIUIMHCKON KyJIbTYphl HaceleHHs U B Mpo(ecCHOHANbHBIX KOMMYHHUKALMSIX B
31paBOOXPAHEHHUH.

TEMA 4. ICUXOJOI'MYECKHUE OCHOBbI KOMMYHUKATHUBHOI'O
MPOIECCA. ICUXOJIOIr MYECKUE ®AKTOPBI KOMMYHUKATUBHOM
KOMIIETEHTHOCTH BPAYA (1JIs1 CHIEHUAJIBHOCTU JIEYEBHOE JIEJIO).

Bonpocs! k 3aHATHIO:

1. OmnpeneneHue NOHATHS, OCHOBHBIE NPHUHLMIIBI W LEIM KOMMYHHUKAllUd B
3JIpaBOOXPaHEHUHU.

2. Cxema koMmyHuKauu. KoMMyHHKAaTUBHBIN MpolLiecC.

3. CnocoObl BepOaibHON U HEBEpOATbHONW KOMMYHHMKAIIMU. TaKTHUYECKHE CpeIcTBa
oO1eHus.

4. OOGm1ast XxapakTepUCTUKA, YPPEKTH U OMUOKU COITUATBHON TEPIICTIIIHH.

5. XapakTepucTuku cyObekTa, oObeKTa U IMpolecca COIUAIBHOTO BOCIPHUATHS U
MO3HAHUS.

6. AtTpakius u pediekcus Kak MEXaHU3Mbl COIMATIbHOM MEPICTIUH.

7. Tunsl 1 BuAbsl B3aumonaeucTBusA. DOpMUpPOBAaHUE HABBIKOB MEXKIMYHOCTHOTO
oO1IeHus (aKTUBHOE CITyIlIaHue, BeJieHHe Oece/bl, TUTIBI BOIIPOCOB, 0OpaTHas CBS3b).

8. HepopmanbHass koMMyHUKAIIHS.

9. KommyHMKaLMs B CUCTEME «Bpay-IallueHT».

10. IloHsiTHE M BUIBI ICUXOJIOTMYECKOTO BO3AIEUCTBUS. MexaHUu3Mbl BO3JAECHCTBHUS.

11. ®axrtopel 3¢ddexTuBHOrO YyOEKIAeHUS. BausHue nuaepa Ha Mpolecc
poQecCHOHATHHON KOMMYHUKAITUH.

12. Ponp u knaccudukanus JUIEpPOB B OpraHU3alMu. JIMYHOCTHBIE KadyecTBa U
KpUTEPUH JTUAEPA.

13. Ilpunuunel 3ppeKTUBHON KOMMYHHKALMU B chepe 3ApaBOOXpaHEHUS

14. Opranuszanus KOMMYHUKAIIMOHHOTO Ipolecca. DIEMEHThl U 3Tarbl Ipolecca
KOMMYHUKAIUU.

15. Ilperpaapl Ha MYyTH MEXKIJIUYHOCTHBIX KOMMYHMKalui. KOMMyHUKaTHUBHbBIC
Oapbephl.

16. KoMMyHUKaIIMK MEKly OpraHu3aleil 31paBoOXpaHEHUs U €€ Cpeoil.

17. Moagenu  KOMMYHUKAallMM  3J0pOBbs.  ba3oBble U crnenuaibHbIE
KOMMYHHKaTHUBHbIE KOMIIETEHIIMH Bpaya.

18. Metoapl, cnocoOcTBYyIOMME YOSKICHUIO MALMEHTOB B COOJIOACHUU PEXKHMA
JIEYEHHUS U IPUBEPKEHHOCTH K HEMY.

TEMA 5. TPUEMBI U AJITOPUTMBI YOPEKTUBHOM KOMMYHUKAIIUU
B MEJIUIIUHE.

Bonpocsl k 3aHATHIO:

1. bazoBble KOMMYHUKATUBHbBIEC HABBIKM B3aMMOOTHOIICHUHN «Bpad-MaI[ueHT.

2. Kninanyeckoe MHTEPBbIO U 0a30Bble KOMMYHUKATUBHBIE HABBIKH €T0 MPOBEACHHUS.

3. TexHuka UCMOIb30BAHNUA KOMMYHUKATUBHBIX IPUEMOB (CKPHUIITOB).

4. ATropuTMBl KOMMYHHUKAIUi, HaOOp pe4yeBBIX MOAYyJeH, HEOOXOOUMBIX JUIs
pe3yNbTaTUBHOIO M OECKOH(IMKTHOIO B3aMMOJACHCTBUS Bpaya C NalMeHTaMH,
POJICTBEHHUKAaMH MAallMEHTOB U KOJJIEraMH B Pa3JIMYHBIX CUTYalUsX.

5. [IppumeHeHne CKPUIITOB B YACTO MTOBTOPSEMBIX CUTYALHSIX.



6. MonenrpoBaHue KOMMYHUKATUBHBIX CLIEHAPHUEB.

7. KoMMyHUKaTUBHbIE TIpUEeMbl HW Ha0op KIOYeBbIX (pa3 st pabOThI ¢
«BO3PAKEHUEM.

8. Ucrnonb3oBaHue CKpPUNTOB IMPH MPUBETCTBUM, COOpEe aHAMHECTHYECKUX TaHHBIX,
MO/IBEJICHUU UTOTOB Oece/bl C MAIUEHTOM, Pa3pPEIICHUN KOH(MIUKTHBIX CUTYaIUH.

9. CyniHOCTh ¥ IOHSTHE ITyOJIUYHOTO BBICTYIUICHUS. JIMUHOCTH BBICTYMAIOMIETO.

10. OT60p u U3ydeHue IUTEPaTyphl.

11. ®opMupoBaHUEe HABBIKOB COCTaBIICHHUs IJIJaHA BBICTYIUICHHS M TOATOTOBKH K
BBICTYIUICHHUIO.

12. MeTtoab! ¥ IpUEMBI YIIpaBJICHUS ayIUTOPHUEH.

13. Camoopranu3aiys myOIMIHOTO BBICTYIIIICHHUS.
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